
Telenursing refers to the use of telecommunications and information technology to provide nursing services  
in health care whenever a large physical distance exists between patient and nurse, or between any number  
of nurses.
 
Telepharmacy is the delivery of pharmaceutical care via telecommunications to patients in locations where they 
may not have direct contact with a pharmacist. 
 
Telerehabilitation is the delivery of rehabilitation services over telecommunication networks and the internet.
 
Telecardiology ECGs, or electrocardiographs, can be transmitted using telephone and wireless.
 
Teletransmission of ECG using methods indigenous to Asia.

Telepsychiatry, another aspect of telemedicine, also utilizes videoconferencing for patients residing in  
underserved areas to access psychiatric services.

Teleradiology is the ability to send radiographic images (x-rays, CT, MR, PET/CT, SPECT/CT, MG, US) from one  
location to another.

Telepathology is the practice of pathology at a distance. It uses telecommunications technology to facilitate the 
transfer of image-rich pathology data between distant locations for diagnosis, education, and research.

Teledentistry is the use of information technology and telecommunications for dental care, consultation,  
education, and public awareness in the same manner as telehealth and telemedicine.

Tele-audiology is the utilization of telehealth to provide audiological services and may include the full scope of 
audiological practice. 

Teleophthalmology is a branch of telemedicine that delivers eye care through digital medical equipment and 
telecommunications technology. 

telemedicine
services

Telemedicine is the use of telecommunication and information technology to provide clinical health care from a 
distance. Telehealth involves the distribution of health-related services and information via electronic information 
and telecommunication technologies. 

PROS CONS

R More Convenient and Accessible 
         Patient Care

Q Technical Training and Equipment

R Healthcare Cost Savings Q Reduced Care Continuity

R Extended Specialist and Referring 
         Physician Access

Q Fewer In-Person Consultations

R Increased Patient Engagement Q Tricky Policies and Reimbursement Rules

R Better Patient Care Quality
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credentiAlinG
A physician must be credentialed to provide telemedicine services with approved privileges from the hospital’s      
medical staff. The physician must be licensed within the same state that these services are performed. If a 
remote site is used, a process must be in place even if it involves duplicating credentials received from the 
physician’s home facility. Allow an appropriate time frame because this process can be time consuming. 

cOnsent
Consent for treatment of telemedicine services is needed prior to the visit. If a condition could be treated better 
with hands-on care, the patient should be referred to the emergency room or a physician’s office.

cOnvenience
Telemedicine is a convenience for patients unable to make physician appointments due to having to miss work, 
school, etc. Increased patient compliance is noted with routine, follow up and specialty visitation with  
telemedicine. It is low cost to the facility and, due to quick assessments and response to patients, there is an 
increase in patient satisfaction identified with these services. 

diAGnOsis
The physician does not need to perform a physical exam in order for patients to receive an accurate diagnosis. 
By obtaining a patient’s medical history and current symptoms, the practitioner is able to establish an 
appropriate plan of care.

HiPAA
HIPAA applies to all records and services related to telemedicine. Confidentiality required under HIPAA should 
be included in the business associates agreement. Assure policies are in place related to the process of 
services, technology, training, and education of all staff involved.

PrescriPtiOns
Prescriptions may be obtained through a telemedicine visit by the physician ordering medications electronically, 
allowing the order to be processed to the patient’s pharmacy of choice in a timely manner.

PrivAcY
A successful physician visit includes a quiet space providing patient privacy. A physician is aware of the patient  
complaint and familiar with the patient history. Include the patient in the exam and complete a thorough history. 
Explain findings, answer questions, give step-by-step instructions related to medications, and follow-up. 
 
secUritY
Secure technology is in place through information technology to ensure the privacy and security of information 
that is transmitted and to avoid tampering, unauthorized access and interception of medical records. Encryptions 
and firewalls are examples of preventative measures involved in network security. 

tecHnOlOGY
To receive telemedicine services, a patient must have availability to a computer or mobile device with an 
integrated camera and microphone connected to internet services.

Patients with little technological experience can still use telemedicine services successfully with guidance 
provided by a professional available via a telephone support hotline.
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telemedicine
tiPs


